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Lifeline & Link Up Programs
Programs to assist qualified, low-income customers.
Related Information
Get details on Low Income
5¢ ay . . programs administered by
Lifeline and Link Up are programs affering wireless telephone discounts Universal Service Administrative
Connected. to qualitied, low-Income customers. Under the Lifeline program, eligible Compary (USAC).

subscribers may recelve discounted cell phone service fram Sprint.
|.cam Mmore
Link Up assistance |s also available and helps guallfied, low-income
. customers pay up to one-half of the Lifeline service activation fee. You
: autpmatically qualify for Link Up if you satisfy the requirements to
receive Lifeline, and you may only receive the Link Up discount once at
the same address. Restrictions Apply.' See if you quallfy.

How Much Can You Sava?

You can save up to $11.50 per month on eligible Lifeline plans in most
states. If you live on Federally-recognized Tribal Lands, you may qualify
te receive service for as little as $1,.75 per month,

How to Apply

If you live in a state that administers #¢ own Lifeline program, you must
satisty the eligibility requirements that appear in your state’s Lifelire
application form. Yo get your application, ctick on a particpating state,
in the table below, and mail it to the address provided. You can also calt
Sprint at BBB-408-3306 for further asslstance. Restrictions Apply.?

Participating States:

Alapama [owra Now Yark Utah

Anzona Kansas MNarth Carclind  Yuginia

Arkansas Kentucky Pennsylvania ‘washington

Flonda Louisiana Puerti Rico - West Yirginia
English

{euryia Michigan SP:::?I‘RICO ' Wisconsin

Hawadit Misissippl Tenpessee

Indiana Nevs Mexica Texas

*aleling s may not e available 1nall seas of e states Haled bawve.

? The thswaunt carmnl be apphied L activation ar instalianan charges yau paxd
pmor L sgrting o Lfelne assstance. e diseoust canmal b applied fo the
parshase of custarer equipment. Qther restrictians may apply.

veaur Privacy Righis | Acceplable ke Poley amd vistar Agresmaat Cupyreght lstces L Find & Slere | Contart Ly | €l Sign Up
0 2000 Sprind . Akl rigity erasd,

http://www nextel.com/en/services/calling/universal_lifeline_program.shtml 10/5/2009



APPLICATION FORM - LIFELINE/LINK-UP ASSISTANCE PROGRAMS
(Please Read All Instructions Before Completing)

LIFELINE/LINK UP ASSISTANCE PROGRAM

LIFELINE

* Eligible subscribers pay $16.49 per month for Lifeline service from Sprint Nextel, which is a discount off the current
$29.99 monthly reeurring eharge (MRC). Eligible residents of federally-recognized Tribal lands pay $1.75 per month for
Lifeline service. Lifeline subseribers may purchase a reduced-cost Lifeline phone.

+ Lifeling service includes 200 Anytime Minutes and Unlimited Night and Weekend Minutes, which may be used for jocal
or long-distanee ealls, (Night and weekend minutes may be used before 7:00 am and after 9:00 pm Monday through
Friday, and all day Saturday and Sunday.) Lifeline service also includes Voice Mail, Call Waiting, Caller ID, Numeric
Paging, Roaming and Three-Way Calling at no additionat charge. Call forwarding is 20¢ per minute. Nextel Lifeline
service includes 100 Walkie Talkie minutes at no additicnal charge. Roaming not included in Sprint Affiliate territories.

¢ Lifeline service is only available in {imited geographie areas. Lifeline assistance is only available for one wireline or
wireless phone line per houschold. Data services and other enhaneed services or features, international long distatice and
access to “900°" numbers are not available to Lifeline subscribers.

*  You may be charged a service deposit based on your credit history, Lifeline subseribers may avoid paying a service
deposit by choosing an account spending limit {(ASL) of $75 or less. Access to emergency services by dialing 911 is not
subject to any aceount usage lirmitation.

* A charge of 45¢ per minute applies to usage in addition to the amounts included in the plan.

Lifeline serviee plan minutes are only available for calls within Sprint Nexte] coverage areas — coverage maps are
available at www.sprint.com, www.nextel.com or at any Sprint Nextel retail location. Off-network roaming calls in Sprint
Affiliate territories are 45¢ per minute.

* Lifeline service from Sprint Nextel is subject to the terms and eonditions included in your Subscriber Agreement. Lifeline
serviee is subject to a minimum two-year term. If you are already a current Sprint or Nextel subscriber, your existing
calling plan will be terminated and an early termination fee of up to $200 may apply. You will be eligible for Lifeline
service only if your aceount is in good standing and no payments are past due.

*  Other restrictions may apply.

LINK Up

Link Up will pay one-half of the $36 service activation fee, or $18. Eligible residents of Tribal lands may receive an additional
credit of up to $70 to cover 100% of the service activation or installation charges between $60 and $130. You may also reeeive a
deferred schedule (of up to one year) for payment of the diseounted charges for eommencing service at your principal residence.
You may only receive the Link Up discount onee at the same address. The discount cannot be applied to activation or installation
| charges you paid prior to signing up for Lifeline service. The discount cannot be applied to the purchase of customer equipment.

2009 FEDERAL POVERTY GUIDELINES

Household Size Household 135%
Income

1 $10,830 $14,621
2 $14,570 $19,670
3 $18310 $24,719
4 $22,050 $29,768
5 §25,790 $34.817
6 $29,530 $39,866
7 $33,270 $44,915
8 $37,010 $49,964

each additional $3,740 $£5,049

person
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Lifeline & Link Up and customer service | AT&T wireless services
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Lifeline & Link Up

ATET g proud Lo offer Lifeling and Link Up seivice, which provides discounted service [or aligible
customers, {DEtals are provided en Espadcl.)

AL this Dime, these programs are only offerad o limited areas. To deterpina o Lifeline and Link Up
are avallable at your pringipal residence, please see the hnks below for state-specific quantfications:

Alabama Mighigan Washington
Alaska Missnsppi West YVirginia
Idaho Qvegon Wisconsmn
Kartucky Texas Puerto Pico
Louisiana Mirginia

Program Overview

Lifeline

Lifeline 15 & government assistance proyram that offers qualified, low-Income cuslomers 2 discount
on their monthly wireless phone bill :n imited geographic areas Lieline assistance 1S only ava:dlabte
for one phone per housebtid. Data sorvices, Text Messagng and othel enhancad services o
features, Internatignal long distance and access to 900" numbers are not available to Lifehine
custormners, Other restrictions may apply Pigase refer to your stace specific [nformation for details

Link Up
Link Up provides qualified consumaers a reduced one-time activahion fas for new wireless nhaneg
nenice

How much can I save with Lifeline and Link Up?

Lefulineg service 1 discounted depending on the federal and state support that's availlable in your
atea, and Link Up pays 50 percent of a customier's one-tune aclivarton fee ATAT walvas the uther
54 pargert for ¢ligible consumers, sQ activation is free

I you hva on tribal lands, you could quality for Enhanced Lifeline support, which can raguce your
wirsless bill to as [ittle as $1 par month,

See your state in the table belsw for ellqibibty and available savings in youc area

Are there any restrictions?

Yas You are eligible for Lifel:ne suppart on one phone line based on your principal residence and
hilled to your name. You can gnly receive Link Up benefits once at the same adoress. Thase
bensfits <an only be wppliad toward your activation fee, never toward your purchase of equiment
Finally, you can’t apply your Lank Up benghts to any activation charges you pad prior to signing up
for the ufelne and Lmk Up programs

wWhat is my calling area?
Ses tabtle below for a brochiure with your state’s calling arca.
How do I sign up?

Cumplete the Lifeline and Link Up apphcation form from the table below and mail it to the fallawing
address,

ATLT

Lifehne - Link Up
1415 W. Cherry 5t.
vermithon, SD 57063

It you are ynable te print the apphcanon from this site, call 1-800-377-9450 from 10-D0AM -
7:00PM CET for more information. Applications that are not complatety fiked out, leqible, or signed
will be returnag

Vuerip Rico residents:

AT&T

Lifahne  Link Up

p.r Box 192830

San Juan, PR 00919-2620

If you are unable to print the apphcation from ths site, call 707-405-5363 fram B QQAM — 5-00PM
EST tor more informaticn, Applications that are not completely filled out, leqifile, ar signed vill be
returned.

Qualifying State Brochure* Application Form

Alabama Enghsh/¥ spafial Enghsh Espahal

http://www.wireless.att.com/learn/articles-resources/community-support/lifeline-link-up.jsp
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Lifeline & Link Up and customer service | AT&T wireless services

Qualifying State Brochure* Application Form

Alaska EnglishyEspadiol English Espafiol

ldaho Enghsh/Espafinl Enghsh Espafiol

Kentocky English/Espafol English Espafol

Louisiana Enghsh/Espanol Enghsh Espaitol

Michigan Enghish/ Espadiol Enghsh Espahol

Mississippr Enghish/Espariol English Egpaio!

Oregon English/Espafinl Enghsh Espafiol

Texas Enahsh/Ecpafal English Espahol

Virgima Enghsh/Espanal Enghsh Fspaiof

washington tnglish/Espaiiol englksh Egpariol

waest Virginla -

Raleigh, Fayette,

Greenbrler, Monroe, Not available Enghsh Hat avaifable

Summers, Mercer, at this trme T at this hime

McCowell, or Wyoming

Counties

West Virginia - Not avajlable Englsn Not avattatie

Remaining Counties at this tme Gis at this time

Wisconsin EngushfEspadol English Espafiol
English Espaitol

P Ry Engish/Espariol a

verto Rieo nghsh/Espafio (NAF) Enghsh (MAP) Espaiic)

“‘Lifeline and LNk Up services may not be available in all areas of the stata in which it s gffered. Ta
determme of Lifekne ard Link LUp ara available at your prinapal residance, please canfact our
Lifaline custorner service represantatives al 1-800-377-3450 Spamsh transiation of brmchure
included In pof.

What if I no longer qualify for program benefifs?

You are respons:ble for notifying ATRY when you 1o Isnger mesat the appiicable gkqibihty
requirernents tor the Froaran: witiin (3) days (10AM to 7P CST) of becoming aware of such
ineligibility. At thar brae, you'll Stop receiving tham.

Additional terms and conditions

Liteline anrd Link Up are subject to the terms and conditions found in the Tarms of Service, Rate
Plan hrochure, and Lifelne and Link LUp Conkracr Rider found m the appheation

Additional questions?

Fleage call our Lifgling custamer service representatinies, Monday through Friday fror 10 00AM -

7-00PM CST at 1-200-277-9450.

Puerte Rice customers call 1-787-40%-5463 from 8 0OAM - 5:00PM CST.

wWireless Site Map  Wirdless Service Agreement  Cell Phone Records Security

Privacy Policy Careers  {ontacr Us  Terms of Use

w 2008 ATED Inwellectual Properly
All rights rexerved, AT&T, the ATET lego and all other ATET muarks contaned beresn ave trademarks of ATET InteNectual
Properly ang/or ATRT affil:atad companies

usa
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Lifaliret cfers you a discount on your monthly wirelews bill, ¥ pow qualify.

Save Maney with Lifeline

Lriebne sanace o An? $24.99 a manth. which i Then
derounted depersing On the federal and stare suppon
than's dnliabie o YA Area gl Aow, you Can 34 as
much a3 38 75 each month wity kaderal Lifebne decomung

Quatifying for Lifeline
Requarénhenty. vary by SLate. N you lve 1 & sinte tht doesn't
offer state il Bpport, pou may Qualty for federal
Lieire barmficy J pou parlopace n any of (hewe progrliT
= Medecod jnoc Meacare)
» Food Siamps
¥ you ive 1 5 SSace Bhat oier: state LAeine suppont
YOu Ml Meet the OREna as defrad N he sine Lielne
2nd Link Up spphoaton 10, which & 2vadshis at
IR / farare wareless.aqr COM,/ aboa it/ COMMuy - Supont/
Uaithe-link-uppp, W by Cafing 1-B00-1TT-8450
Plaads note You #v reponsbis for Aotfyhg ATET
wiher. your No longos MeeT The apalchble SybATy
Foquarermenty, for e Proge am withen (S; days ol
becoming aware o Rach MebguRtny

Program Restrictions

¥You are elgible far Lfelne suppart an onz phane ne
baved at your pancipdl resdence and bdled 1o your
nami: You €an gel | Up benofils anly ence ar the
same address Thowe banefits can only be apphod 1Dward
your Actrvaton Foe never loward your purchase ol
equipment Fnally you ¢an'L apply your Link Up henehils
18 any actvaton charyes you pam prot to signy up tor
(he Lilelng and Link Up progyramn

Signing Up

Jwst complete the Lileline and Link Up Applicauon 137m
and cendy that you particpale in a quatibying govermment
proyiam or gthencisé meel the ejgitiny standards Mail
e compleled applcation ta

u Fou Lanngt acess [he aupicalor, iom lam

RETY /e wirews s ML Com Aabioul /COMM gty -supparly/
tehne-unk-up jsp st 1-800-37 7-94%50 ud an
2UphC At bt b

mated to you

Applicalons Tral a2 nat campietely Diled Gul, lgiile and
wgyned wall pa rotyrmad

7m
i “ﬂl.ﬂ!nﬂ!—

mw‘mrw Virginia Beach
s Chesapeake

] ATAT Coverage Area

“lease <all 4 Lietne Customa Serwce Representalwe ot 1-800-3TT-9450 Monday thiough Friday
Gelaeen the haurs ol 1000 am - TOC pm (&7

1wl FTAEEAT e

The e Rt L g
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Lifele oTPrs you & dicraunt on your rantily wirsess bl  you qualdy.

Save Money With Lifeline

Litelng werwce & asi 32499 a month. winch o Lhin
drcounted depenceng oh the (ederal and sicle supperl
s svmlable wy yor drea. gt o, yOu Can Lave
@ much a6 SB.2% #sch month wih {ederal Lielm
drutountng, and even mare f pou qualty lor addtional
Liging OrECounts hom your sLare,

1 you Ive on Teba Lands and qualify. you could get
Enhanced Lifebhe 1Lpport. whudh CaN reduce your
waeen Gl o as kil as 3L

Qualifying for Lifeline
Raquargsiishis wary by strte. ¥ you e o 3 SIATE Bt
doegat Ofter mate Ldehne wpporl, you may qualdy e
tederid Liftebmne bonshts # you housshold scomme noat o
beiow 135% of the Fideral Porerty Gusdelmes {FPG), o

Frooram Restrictions

¥ou are eligible Yor Lilching suppoll on ane phore line
based at youw pimipal residence and bilieo 1o your
neme You cas get Link Up Denedils only ones 4t the
wame address. Thase benelns ean only be dppued Loward
yOur Attwation Fee. never Loward your gurchase ol
equipment finally you can’l apply your Lins Ug benetas
18 any dCimation charges you fand pnpt Lo Higrung wp lur
1he Lizune a1d Link Up vregrams

signing Up
Just complets the tilelne acd Link Lip Application form
arwl cei by IR ydu PATUCRALE N & qualily:ng gavernment

Progiam or atherw:se meel the eligibity standards Mail
{ré completed Appircaton 1@

“Audihorah Jikcunls May apply deperyang un the ledecal and state sebwdy applicable in Alasia

you DaMEREte 1 sy Of thete DIOgrams, R o
Mechoged {nat Medoons ——
+ Food Storvet . . nn...r 5 e M @
~ Supplementsl Securky wome (S50 - o o
« Federgl Publs Fousng Assslance It you cannot accesy 1he Applicatian fem from . e i g T
+ Low ncome Home Energy Aswitance Progrom TR/ Ao et i LD,/ 2bOA /€ rTTTMy-suipport/ el

» Bureow of Indion AROT Gemerot Assstance

» [emporery AFwSionce for Needy FOmies

Progrom {TANF}

~ Heod Ston (for Iase meebng nCome

Quatfpng stonaota)

» datnal Schoal Lunch Progrom Free Lunch

Program (Fret Lunch Only)

- gty ame brisd

0 e Ao | feting ord LAk Lp Appbeoton
Cartioimers. soekang o qualdy for program barefits under
tive moortue-DE3ed STANGATS bt Rguited 10 provede
writen of ther nome
W you bt oh Tribdl Landt, you could alsn quauty
for Ennanced Liefne 1upport 1 you miet e above
rBgquiremenis or parScdle 1 any of {hese progrms.

Elgiﬁs_ﬁsb-nﬂ!ﬁu

+ Irbal npos oy e for Needy ST emewr TR ST R R T e s

Fosrury (Frtol TANF)

+ Tribot Acdraritened SChoed Lunch Progrom

[Triteot NSLPY

+ Irdwot Acsmersterrd Mead SORT [Mectng InCome
T yoou vy oA & TADe that oifers state Lelne SUDDOM,
You ) et The critend I8 defined n the Slate Likebne
I...._.-I..._-Z.l.n-aﬂ..ﬂ!.lln_u-ll!-t

Jahout, Suppot)

l-lst}.._ii. or Dy Chilrey 1-800-3TT-3450.

Wekre-lnk-up s, ust call 1-800-37F-8450 and an
appix ation will be maded 16 you

Apphications that are nat campletely hileo oy, tegibie v ll_.uhn.l a .o EN
and sgned wil be 1etured R oo

E ATRY Cavarage Area

please call & Lfehne Cusiomer Swmnce Repraentaine at 1-800-377-9450
Morday through Frday between the hours of 1000 am and JOQ pm CST
ATAT G4 hamanm coquired on LNina/Link Up plans
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Verizon Wireless Page | of 2

Location: Washington, DC | Coverage | ocator

Verizonwircless Siiness

Lifeline/Link Up Program
Discounted wireless phone service

for qualified low-income customers,
including residents of Tribal Lands.

What is Lifellne and Link Up?
Lifeline and Link Up are programs that offer wireless telephone discounts to qualified low-income customers, inciuding

residents of Tribal Lands.
Lifeline provides a monthly discount to qualified individuals, Eligibility requirements and discounts vary by state.

Link Up assists qualified low-income customers by paying 50% of a customer's one-time activation fee, and Verizon
Wireless will waive the remainmng 50%. Restrictions apply.

How much can | save?

If you qualify for this program, Lifeline
can save you at least 38 25 a month on
your wiretess bill, depending on the
state. If you live on federally-recognized
Tribal lands, you may qualify for
additional discounts, which can reduce
your wireless service o as little as $1.00
per month.

How do | qualify?

Eligibility requirements vary from state to
state. Only one Lifeline account per
household is allowed.

Check your state's eligibility

Lifeline applicants must provi:de two
proofs of {D and certify under penally of
perjury that they participate in an eligible
program.

Are there any restrictions?
Yes, Lifeline assistance is only available for one wireline or wireless phone per household. Lifeline/ Link Up assistance is

only avatlable to a customer whose billing and primary residence address is the same. A Lifeline customer's billing
address must be located within Verizon Wireless' designated service area. Lifeline assistance may not be applied
retroactively.

Link Up assistance may only be applied once to initiate service {for a single landline or wireless telephone line) at the
same address. Link Up assistance can not be applied to customer facilities or equipment, including the cost of your
phone. Link Up assistance may not be applied retroactively,

Lifeline Plans

Eligible Non-Tribat Eligible Triba)
Residents Resldents

http://'www.verizonwireless.com/b2¢/landingpages/lifeline.jsp 9/14/2009



Verizon Wireless Page 2 of 2

i ) :
! Monthly Access , View Brochure and Coverage
{ gRar applicable discounts . $26.74 $1 : Select State - %

: I N You will need the Free Adobe Acrobat
T . " 77777 7. Readerto view the brochure. Downigad

! Monthly Anytime Minutea . 400 400 . Acrobat Reader
i Local Mobile to Mobil " ' Other services avallable:
: a3 @ (0 MoDlle
Calling Minutes ‘ 1000 1000 = Basic voicemail
= CalleriD
= Call Waiting
Domestic Long Distance = 3-Way Calling
from within the Local @ @ e Call Forwarding

- Coverage area. Airtime

charges my apply e No Answet/Busy Transfer
Other services such as data, text
massaging, pix, handset insurance, and

Per-Minute Rate After roadside assistance are not available as part
' :'mf::'i’mmin and of Lifeline service. All charges, eilher
P 9 45¢ 45¢ tecurring or nonrecuriing, for any service or

oulgoing calis made afier the
applicable allowance is
i exhausted

feature other than those included in the
Lifeline plan shali be billed at applicable
rates and charges, Restrictions may apply.

* Verizon Wireless Customer Agreement required. Other terms and conditions apply as set forth in the application and Lifeline brochure for
your state._ Check Availability to obtain an application and brochure.

http://www.verizonwireless.com/b2c/landingpages/lifeline.jsp 9/14/2009



